
From: "Peterson, Teisha" <TPeterson@transurban.com>
To: "roger.clarke@xamax.com.au" <roger.clarke@xamax.com.au>
Date: Fri, 16 May 2008 16:07:50 +1000
Subject: Roam Tolling

Dear Mr Clarke

Further our conversation yesterday I have investigated the issue raised in your enquiry.

I have found that we received your payment however we were unable to identify the vehicle or trips.
Therefore we could not apply the monies against the Toll amount owning. I have withdrawn the
administration fees from the Toll Notice issued to you by the RTA and have applied the monies
received against the outstanding Toll amount.

Please contact me if your require any further information

Yours sincerely

Teisha Peterson
Customer Service Manager
Customer Service
Locked Bag 5002
Parramatta NSW 2124
Australia

Phone: +61 (0)2 9834 9326
Fax: +61 (0)2 9834 9322
Mobile: +61 (0)438 504 693
Email: <tpeterson@roam.com.au>tpeterson@roam.com.au


