CE09/1935

Mr Roger Clarke
78 Sidaway Street
CHAPMAN ACT 2611

Dear* Mr C§az‘ke

| refer: m your letter: cmncemmg T@!I Ncmc:@ iGGBE?S?%é- ff-\ a;:;{} ogise. fe::ar the ée ay in o

resgenc%mg

The Rﬁad_s rar;d Traffic Authority (RTA) is committed to improving service levels and increasing

customer satisfaction. | was concerned to hear about this situation and asked for the matter to

be investi gate:d

Your aash paymeﬁt was recel ved i:ay Sydney Harbouf Toll Gpemﬂons by mai on 13 Oct@ber : __:

2009 and gzraaess&é on that date. | confirm that the toll notice has been cancelled. The ‘toll

notice is dated |3 October 2009 and was sent to you on that date. As the date of ﬁﬁese iwo_' _

@vants col ﬂtz@ﬁd it was not possible to prevent | ssue of the mime

When a person dﬁveg past a toll point without paymg, a “t()ﬂ HO*{ECQ is amomat:ca ¥ generam o

and sent o the registered o;:eratc;r of the vehzc!e .

The Sydney Haﬁb@ur Smdge was converted té cashless tolling on 1 I January 2009 and it is not
- possible to cross the Bridge anonymously however, there are two options, which may suit }f@ur

- needs, the Short Tezrm Tag and the RTA Casual User Pass.

The Short “i"erm Tag aliows the custorrier 1o travel as mmy tirmes as they like on any toll road

and Is available for rental from any RTA Motor Registry for a $5 00 weekly fee. Toll f:hafgas are

: 'b ed in arfears and are payai:}ie by crecéi’t card

The RTA Casuai User Pass cani also %)asf used on all NSW To% Roads am:i can bez pumhased via
the KTA my&—toii website, the RTA Call Centre on 131 865 or at a NSW Motor Registry. The

- Casual User Pass can be purchased either before travel or up to 48 hours after first travelona .

- toll road and is valid for up to 14 days. if the pass is purchased on line 2'$1.50 registration fee
' appi es and a $O ’?5 video pmcess;ng fee applies for each toll tz*ar;sac:t jon.

Your name and addre.% was abta, med electronical b from the Na‘t onal §xc;hange of Vehicle &
Driver Information System (NEVDIS) database using the ACT vehicle registration number
YYM450. This is part of a New South Wales toll compliance process that aims to collect tolls -
from driver's of interstate vehicles éetected rot to have pad the toll on any toll Way n ahd

~ around Syd;’iey .
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o Based on *ti‘se nstmc:t ion m{:eaved fmm the R”E”As Syér;ey Har@t}ur Ts::aﬂ @per‘aé: ons thss: as:f;:@ss._ S
P 'm your p&zmmna data was }ijstiﬁé“:{’f in this i nﬁamc& S

-"Aﬂy breach of the conf’ dentiality rﬁaquzmm@ﬂts by aﬁyon&: wrth aca;:ess i} ths ur:format ion is
- dealt w;t?x sevez'eiy in a{:cordanca Wfth the law. = : -'

A copy of all toll notices and pmtograph magess ganéfat&d by vehicles using the Sydréé}/
‘Harbour Bridge Toll is retained in a data base maintained by the RTA ?0?5 C%per*a:tz@ﬁs as pe?‘
the abeve man‘ﬁu@ned process, far‘ further r‘efef‘ence if ﬁ&{:esgar}f B . _

- .‘-‘{_{_::;_Jf*a 5 nﬁa_reiy :
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Michael Bushby
Chief Executive
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